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Solutions for Migrations, Consolidations and Restructuring

With more than 20 million mailboxes migrated to
Exchange, nearly 45 million users migrated to Active
Directory and Office Communications Server, and
gigabytes of data migrated to SharePoint, Quest has
the experience to ensure a seamless, accurate and
stress-free migration.

Quest can help mitigate the risk of migrating,
consolidating or restructuring disparate platforms,
directories, applications and data quickly and reliably,
with minimal impact on both IT and end users. Quest
tools simplify the most challenging migration projects,
including those from Lotus Notes and to “the cloud!

“The solutions were flexible enough to allow us to work
at our own pace, and prevented calls to our help desk.
This gave us confidence, and we were able to learn

as we worked through the migration.”

- Bruce Jefferies, IT Manager,
Barbon Insurance Group

Active Directory | Unix, Linux, Mac | Exchange/UC | SharePoint | SQL Server |

Quest simplifies migrations, consolidations and
restructuring by helping you:

« Design or redesign your infrastructures to
meet business needs and free up resources for
innovation

» Reduce migration time, risks and complexity,
while minimizing the impact to both IT and end
users

- Take advantage of the latest compliance,
security and operational enhancements in new
platforms

« Build on existing investments while eliminating
duplicate infrastructures
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One Solution for Identity and Access Management

The need for efficiency, compliance and security drive
every identity and access management (IAM) initiative.
But IAM projects can be complex, costly and time-
consuming as they can overwhelm IT resources and
staff, and the results may not meet expectations.

The Quest One Identity Solution reduces this
complexity by using your existing Microsoft
infrastructure to eliminate redundant effort, increase
security, improve efficiency, and achieve compliance
across heterogeneous systems.

"With our single-identity strategy, we expected to avoid
many of the problems we experienced as part of the
larger company. The Quest solution certainly delivered. The Quest One Identity Solution simplifies identity
The initial implementation was very easy; [the solutions] ~ and access management by

worked from day one.” helping you:
« Reduce the number of user identities

- Steve Byrne, Enterprise Architect, Technology and to as close to one as possible

Devel t,Red E . . .
evelopment, Red Enerdy « Consolidate critical non-Windows

systems into Active Directory
« Deliver single sign-on
+ Automate key identity administration activities
 Secure important systems

» Provide access control and segregation
of duties

+ Prove compliance through auditing
and reporting

+ Achieve compliance, security, and operational
objectives with an existing technology
investment
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Solutions for Compliance, Audits and Security

Auditing is a complicated task. Additionally,
security breaches, malware, mistakes and leaks

of sensitive enterprise data — both internal and
external — are serious threats that can lead to loss
of IP, system downtime, frustrated end users, fines
and organizational embarrassment. Monitoring and
reporting distracts administrators from working on
other projects.

Quest automates multi-platform auditing to satisfy
compliance requirements and prevent security
threats, as well as enable fast recoveries from any
unauthorized access or change.

A global telecommunications provider, with 45,000 users
and 4,000 servers, has saved more than S1.2 million on its
compliance initiative by using Quest solutions.

Quest simplifies compliance, audits and
security by helping you:

« Monitor and track all change events across
the network, eliminating the need for multiple
solutions from multiple vendors

« Facilitate faster audits with less work forlT
by generating predefined, custom and
ad-hoc reports to meet the needs of various
stakeholders, including auditors

 Use the same products to address
compliance and security requirements and
improve operational activities, enabling IT
organizations to control costs
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Solutions for Recovery and Availability

Maintaining a reliable and secure Windows-based
infrastructure is critical to organizations. Quest
provides the most comprehensive solutions available
to keep your systems available 24x7. Our tools help
you detect, diagnose and repair system problems in
Active Directory, Exchange, Office Communications
Server, SharePoint and SQL Server.

Quest helps customers proactively maintain their
Microsoft systems'availability and performance, ensure
business continuity, meet service level agreements
and avoid the risks and costs of unplanned
interruptions.

“[Quest] has dramatically reduced the time needed to
restore a mailbox. Now it only requires one person around
two hours, instead of 18 staff hours. That's an 89 percent
time saving.”

- Mark Nicholls, Technical Consultant,
Kingston University

Quest makes recovery and availability faster,
smarter and better by:

« Enabling direct comparisons between
backups

« Providing streamlined, efficient recovery of
lost data

« Automating application monitoring and
troubleshooting

« Proactively detecting system issues and
alerting you before they become critical

« Diagnosing problems quickly and
providing possible resolutions
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Solutions for Administration and Automation

Organizations require highly efficient administration
and automation for tighter security, governance
and [T process control. Even as IT budgets tighten,
requirements for availability, accuracy and secure
day-to-day automated Windows management have
increased.

Quest solutions help IT organizations work smarter

by automating day-to-day management of Microsoft
infrastructures, including Active Directory, Exchange,
Office Communications Server, SharePoint, SQL Server
and PowerShell. Quest also extends that control to
other platforms and enterprise applications.

"With [Quest], we can automatically deactivate and then
delete user accounts for any length of time, We used to
have to do this manually, leaving room for error. Our
auditors look at that activity on an annual basis and
[Quest] enables us to comply with their requlations.”

- R. Patrick Mulville, Director of IT Services,
Children’s Memorial Hospital

Quest simplifies administration and
automation by helping you:

Improve administrator productivity and service
to end users by building on existing native
tools

Control IT spend by leveraging existing
infrastructure investments

Reduce complexity and eliminate redundant
effort

Improve efficiency by centralizing
management

Increase system security with automation
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Solutions for Development and Customization

Many IT organizations customize or enhance Microsoft
Windows-based platforms to meet unique business
objectives and get the most from their investment.
This requires solutions that improve the efficiency

and decrease the costs and risks of application
development and customization.

Quest builds on the native functionality of the
Microsoft environment with solutions to help easily
configure script, build and test new applications in
SharePoint, SQL Server and PowerShell.

“We had three months to build our application, and we
thought it would take four. But with Quest, we were able
to do it from beginning to end, including the prototype, in
about two weeks. Quest enabled us to meet our deadline,
without having to hire expensive outside consultants.”

- Alex Balagour, Web Applications Team Lead,
FMC Corporation

'

>

Quest simplifies development and customization
by helping you:

« Enable easier creation of custom applications,
speeding time to deployment

« Automate repetitive tasks, prevent errors and
increase efficiency

- Facilitate the management and measurement
of custom coding projects

+ Accelerate the delivery time for
high-quality custom applications
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Solutions for Desktop Virtualization Management

The traditional model of providing every user with

a desktop workstation computer is vulnerable,
inflexible and costly to maintain and support. It also
limits user mobility and complicates the delivery of
new and upgraded applications. Many organizations
are turning to desktop virtualization to respond to
these challenges. However, a desktop virtualization
deployment can be complex, cumbersome to manage
and provide a poor user experience.

Quest solutions for desktop virtualization combine
and manage multiple desktop virtualization
technologies to transform the desktop infrastructure
into an on-demand service with an optimized user

experience for LAN and WAN. Quest delivers virtual Quest simplifies desktop virtualization
applications and desktops from the most commonly management by helping you:

used hypervisors, Remote Desktop Session Hosts . Centralize application and desktop delivery
(Terminal Servers) and blade PCs through a single user management from a single console

access point and management center, eliminating . Schedule and automate management

complexity. operations

« Provide flexibility to adapt to changing needs

“The solution gives us remarkable advantages in terms of and platforms
cost savings, resource optimization and energy efficiency. . Deliver functionally built for full-scale
It enabled us to double our number of classroom deployments, not just pilots and POCs

computers while saving 50 percent in maintenance costs." . - . .
« Deliver a positive user experience to improve

- Marie Evans, Technology Director, the acceptance of virtual desktops and
Donna Independent School District applications
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Quest Solutions for Common Windows
Management Challenges

Exchange
Unix, Linux, Unified Desktop
Active Directory Mac Communications | SharePoint | SQL Server | Virtualization
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Simplified Windows management starts with solutions from Quest
Software. Quest helps reduce the cost, complexity and risk of managing
a Microsoft Windows-based infrastructure.

Windows Management. Simplified.

About Quest Software, Inc.

Now more than ever, organizations need to work smart and improve efficiency. Quest Software
creates and supports smart systems management products—helping our customers solve
everyday IT challenges faster and easier. Visit www.quest.com for more information.
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